
 

Important Notice 
This guide provides general care recommendations for WINGITS® finished products. Always follow the specific instructions provided by 
the manufacturer of any cleaning product used. WINGITS® assumes no responsibility for damage resulting from the use of unapproved 
cleaning agents, abrasive materials, or failure to follow these care guidelines. For questions or additional guidance, contact WINGITS® 
Technical Support at 877-894-6448 or visit wingits.com. 

Care & Maintenance Guide 

Stainless Steel  |  Poly-Painted Finish  |  PVD Finish   

                   
WINGITS® products are manufactured from the highest quality materials and engineered to deliver lasting 
performance in demanding commercial environments. This guide provides simple care recommendations to 
keep every finish looking its best for years to come. 

 

Stainless Steel 
WINGITS® components are crafted from 304 (18/8) stainless steel chosen for its strength, corrosion 
resistance, and lasting beauty. With minimal routine care, stainless steel will maintain its appearance for the 
life of the installation. 

Routine Care 
For everyday cleaning, simply wipe with a soft cloth dampened with warm water and a mild soap or detergent, 
then rinse with clean water and dry. Always wipe in the direction of the polish lines (the grain) to preserve 
the finish’s uniform appearance. 

Cleaning Reference 

Condition Recommended Cleaner Method 

Fingerprints Warm soapy water or isopropyl alcohol Wipe with soft cloth, rinse, dry. Follow grain. 

Light stains or 
discoloration 

Manufacturer-approved mild stainless-
steel cleaner (e.g., Bar Keepers 
Friend®) 

Apply with soft sponge, rinse thoroughly, dry. 

Hard-water or lime 
deposits 

1-part white vinegar to 3-parts water Soak briefly, wipe with soft cloth, rinse, dry. 

Grease or oil Isopropyl alcohol or mild degreaser Wipe clean, follow with soapy water, rinse, dry. 

Minor surface 
scratches (satin 
finish only) 

Non-metallic nylon pad (e.g., Scotch-
Brite™) 

Rub gently in the direction of the grain, then clean 
as routine. 
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Tip: Regular cleaning is the single best way to ensure a long, beautiful service life. In hard-water or coastal 
environments, increase cleaning frequency. 

What to Avoid 
• Steel wool, wire brushes, or abrasive pads on polished (mirror) finishes – these can embed iron 

particles that cause surface discoloration. 
• Chlorine-based or bleach-containing cleaners, which can damage the passive layer of stainless steel. 
• Leaving standing water or cleaning solutions on the surface for extended periods. 

 

Poly-Painted Finish 
Poly-Paint is a high-performance powder-coat system engineered for exceptional adhesion, UV stability, and 
chemical resistance. Applied over steel substrates, it delivers a durable, attractive finish ideal for high-traffic 
hospitality and healthcare environments. 

Routine Care 
Wipe with a soft, damp cloth using warm water and a mild soap or detergent. Rinse with clean water and dry 
with a soft towel. That’s it – Poly-Paint is designed to look great with minimal effort. 

Cleaning Reference 

Condition Recommended Cleaner Method 

Light soil / fingerprints Warm water with mild soap or detergent Wipe with soft cloth, rinse with 
clean water, dry. 

Stubborn marks Mild, non-abrasive all-purpose cleaner suitable for 
painted or powder-coated surfaces 

Apply with soft cloth, rinse 
promptly, dry. 

What to Avoid 
• Abrasive cleaners, scouring powders, or rough pads that can scratch or dull the coating. 
• Solvent-based cleaners (acetone, MEK, lacquer thinner) that may soften or damage the finish. 
• Harsh acids, alkalis, or bleach-based products. 
• High-pressure washers aimed directly at edges or seams. 
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PVD (Physical Vapor Deposition) Finish 
PVD finishes from WINGITS® deliver a stunning metallic appearance with hardness and scratch resistance far 
exceeding traditional electroplated coatings. PVD is an environmentally responsible process that bonds at the 
molecular level for lasting beauty. 

Routine Care 
Clean with a soft, damp cloth and warm water. For light soiling, add a small amount of mild dish soap. Rinse 
and dry with a clean, lint-free cloth. PVD finishes resist fingerprints and water spots better than most decorative 
coatings, so routine wiping is usually all that’s needed. 

Cleaning Reference 

Condition Recommended Cleaner Method 

Light soil / fingerprints Warm water; add a small amount of 
mild dish soap if needed 

Wipe with soft cloth, rinse with clean 
water, dry. 

Stubborn marks Mild, non-abrasive glass cleaner or 
warm water with a few drops of dish 
soap 

Apply cleaner to cloth, not directly to 
product. Wipe gently, rinse, dry. 

Hard-water spots 4% white vinegar Apply to soft cloth only; do not spray 
or pour directly on PVD. Limit 
contact to 5 minutes, rinse 
thoroughly, dry. 

What to Avoid 
• Abrasive cleansers, scouring pads, or steel wool – while PVD is highly scratch-resistant, abrasives can 

dull the decorative layer over time. 
• Acidic cleaners (citrus-based or phosphoric acid products) applied directly to PVD surfaces. 
• Chlorine-based or bleach-containing products. 
• Ammonia-based cleaners in concentrated form. 
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